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Other Community Resources  
 
1. Information and Referral Services; 2. Transitional Housing; 3. Child Care; 4. Crises Lines;  
5. Emergency Shelters; 6. Coordinated Entry Points for Housing; 7. Rent &/or Utility Assistance;  
8. Hot Meals/Food; 9. Showers & Laundry; 10. Clothing and Household Supplies 
11. Medical Services for Low-income; 12. Home Repairs – Home Ownership Programs; 
13. Senior Resources  
  

1. Information and Referral Services 
 
Washington Information Network   211     https://wa211.org/  
  (Basic needs, healthcare, family support) 

Washington Connection (WA State Benefits)    washingtonconnection.org  
BHR Homeless Outreach     360-704-7170 (Mental health/addiction recovery services) 

Capital Recovery Center     360-357-2582 
Care Connect Washington    833-453-0336 https://ccwa.doh.wa.gov/  
Catholic Community Services    360-489-0428 ccsww.org 
Community Youth Services Street Outreach  360-918-7828         (2nd&4th TUE&TH: 5pm-8:30pm) 

Concern for Animals      360-456-8176 concernforanimals.org                                                      
Consumer Protection     206-464-6684    (M-F: 10:00am-3:00pm) 
 (Answers questions on LL/Tenant & consumer laws) 

Crisis Resolution Services    360-754-1338 800-825-4820 

Dispute Resolution Center (LL/ Tenant Mediation)            360-956-1155     mediatethurston.org     

FindHelp.org (Resources) 
Intercity Transit                                                    360-786-1881 
WSBA Moderate Means Program   855-741-6930 Reduced Rate Legal Help 

NW Justice Project CLEAR Intake Line   1-888-201-1014     (M-F: 9:15am–12:15pm) 
  (TC Volunteer Legal Services (referral through CLEAR) Can request help at Nwjustice.org)  
  (Free clinic: Evictions and LL issues – TC Superior Ct Bldg, Law Library Fridays 8:30am)  

P.O.W.E.R.(Parents Organizing for Welfare and Economic Rights) 360-352-9716  
Providence Community Care Center    360-493-7060 225 State Ave, Olympia  
  (Behavioral health, substance abuse, housing, other services)      
  (SU-F: 10:00am-5:00pm, drop-in) 

ROOF Community Services (Rochester)             360-0273-6375      10140 HWY 12 SW      
Rosie’s Place (Homeless Youth, ages 12-24)              360-943-0780 EXT 186  

  520 Pear St. SE, Olympia     
  (“Hang out, grab hygiene supplies, talk with youth advocates, use computers, check email”)  
  (M T W F: 12:30pm-4:00pm and 6:00pm-8:30pm; TH: 4:30pm-8:30pm)   

Tenants Union (Tenants’ Rights Counseling)              206-723-0500 
Thurston County Community Resources  360-943-6257 community-resources.com 

United Way       360 943-2773 
Veterans Assistance Fund (Public Health)          360-786-5498 EXT 2504 

Veterans Services Hub (Lacey)    360-456-3850 
PEER Olympia      360-522-9060 
 

https://wa211.org/
https://www.washingtonconnection.org/home/home.go
https://ccwa.doh.wa.gov/
https://ccsww.org/
http://www.concernforanimals.org/
http://www.mediatethurston.org/
http://www.community-resources.com/
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2. Transitional Housing 
 
Young Adult Housing (Ages 18-24)     360-918-7845                             
Union Gospel Mission (Recovery Program)  360-754-9351 
Drexel House                                                         360-753-3340 
Pear Blossom Place (For Families w/ children) 360-754-9297 x200 
Veterans Transitional Housing – Orting 360-982-4830  trent.mortensen@dva.wa.gov 
Veterans Transitional Housing – Port Orchard 360-764-0727  william.brown@dva.wa.gov 
Our Ark Homeless Youth Support (18-25) 360-764-0532 info@ourarkyth.org  
Truly Motivated Transitional Living (TMTR) 360-400-8685 https://tmtl.org/ 

(Addiction recovery housing)   
 
3. Child Care 
Child Care Action Council 800-446-1114         3729 Griffin Ln SE, Olympia 
Margie’s Crisis Nursery (CCAC)    360-786-8907   

  (M-F: 8:00AM-4:00PM) 

South Sound YMCA     360-753-6576         southsoundymca.org/childcareforall 

 

4. Crisis Lines and Emergency Referral Hotlines 
 
Crisis Clinic of Thurston and Mason Counties 360-586-2800  
  (Crisis intervention and emotional support, as well as information and referrals)  

Crisis Resolution Services-Suicide Hotline  360-754-1338  
Behavioral Health Resources (BHR)                800-825-4820  360-704-7170 
Cascade Mental Health Care              360-748-6696 
Domestic Violence Hotline                                 800-562-6025 
Rape Relief/SafePlace (Olympia)                               360-786-8754 
National Suicide Hotline      800-273-8255 
Youth Help Line (Peer support)    360-586-2777  
The Trevor Project National Hotline   866-488-7386    
  (LGBTQ 10-24)                    

Vet-2-Vet        877-838-2838    
  (Veteran crisis)                                    

Postpartum Support International                   800-994-4773        
Capital Recovery Center               360-357-2582  
  (Homeless Outreach for adults) 

Suicide and Crisis Hotline    988 (text/call) 

 
 
 

mailto:info@ourarkyth.org
https://tmtl.org/
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5. Emergency Shelters 
 
Emergency 24-hr Shelter Hotline             844-628-7343          
Emergency Shelter Network                              360-528-8999 
Salvation Army (All Genders)    360-352-8596   824 5TH Ave SE, Olympia    
SafePlace Shelter (Female DV/SA Survivors) 360-754-6300     521 Legion Way SE, Olympia    

Haven House (12-17)     360-754-1151 
Safe Shelter (Homeless Youth)    360-943-7861 
Mollie B Oxford House (Recovering Addicts) 360-357-3825 
Drexel House (Shelter-Men Only)   360-753-3340 
Thurston County Housing and Shelter Line  1-844-628-7343 After Hours Line 
Young Adult Shelter (Homeless Age 12-24)            360-943-0780 Ext 186  
520 Pear St. SE, Olympia      
  (Shelter open DAILY: 9:00pm-8:45am) 
  (Sign up during drop-in hours: M T W F: 12:30 pm-4:00 pm; and 6:00 pm-8:30 pm; TH: 4:30 pm-8:30 pm)   

Fusion Federal Way  (for homeless families)            206-245-1026        fusionfederalway.org     
Email: Info@fusionfederalway.org    Office Phone: 253-874-1257        
Hope Alliance for DV Shelter (Centralia)  360-748-6601 
 
6. Coordinated Entry Points for Housing & Shelter 
 
Community Youth Services                360-918-7879            520 Pear St SE, Olympia 

  (For young adults, ages 18-24)    www.communityyouthservices.org  

Family Support Center                360-754-9297         Ext 215  

3545 7TH Ave SW, Olympia                                                   Email: ce@fscss.org                                                         
 (Families with children, pregnant individuals & DV Survivors)      

 

7. Rent and/or Utility Assistance  
 
LIHEAP Utility Program                                        360-725-2857 or  1-866-674-6327 
DSHS-Diversion Program  1-877-501-2233 
  (Apply online @https://www.washingtonconnection.org/home/ OR in person at: 6860 Capitol Blvd, Tumwater) 

Community Action Council (Utility Assistance) 360-438-1100  
  (M-Th 7:00 – 5:30) (caclmt.org) 

City Gate Ministries  360-705-0291 
St Vincent de Paul  360-972-0661 
Evergreen Christian Community  360-352-3410 
Sacred Heart Church  360-923-0929 
Salvation Army  360-352-8596 

 

mailto:Info@fusionfederalway.org
http://www.communityyouthservices.org/
mailto:ce@fscss.org
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7. Rent and/or Utility Assistance Continued 
 
Family Education & Support     360-754-7629 
Disabled Veterans National Foundation (DVNF) 202-737-0522 
Thurston County Veterans’ Assistance Program     360-867-8236 
City of Olympia Water Assistance 360-753-8340  
  (for Residents 62 or older, or disabled) 
 
8. Hot Meals/Food 
 
WIC (Women, Infants & Children)  360-754-2936 (call for locations) 
  (Supplemental food/formula for pregnant and nursing mothers and their children) 

Community Kitchen (Salvation Army)  824 5th Ave SE, Olympia  
  (DAILY: 7:15am-8:15am; 11:00am-12:00pm; 5:00pm-6:00pm) 

Union Gospel Mission                                        413 Franklin Street NE, Olympia  
  (M-F: 6:30am, 12:00pm, 5:30pm; SA: 10am-11:00am; SU: 7:30am & 12:00pm) 

Rosie’s Place (homeless 12-24)                        520 Pear St. SE, Olympia     
  (M T W F: Lunch at 12:30 pm)  

Yelm Adult Community Center   360-458-6677   

  16530 103rd Ave SE, Yelm  
  (TU-F: 11:30am-12:30pm; small donation requested) 

Thurston County Food Bank   220 Thurston Ave NE, Olympia  
  (M W F: 11:00am-3:00pm; 2nd & 4th W: 5:00pm-7:00pm) 
Yelm Community Services Food Bank  624 Crystal Springs Rd NW, Yelm  
  (TH: 1pm-4pm)  
The King’s Storehouse Food Pantry   6820 Capitol Blvd SE, Tumwater 
  (TH: 10:00am-12:00pm) 
 
9. Showers and Laundry 
 
Providence Community Care Center  225 State Avenue, Olympia 
  Showers 10:00am-3:45pm  
  Laundry 10:00am-2:00pm 
Union Gospel Mission  413 Franklin Street NE, Olympia 
  Showers and Laundry M-F 11:00am-3:30pm 
 
10. Clothing and Household Supplies 
 
Union Gospel Mission       413 Franklin St NE, Olympia  
  Coats, blankets, sleeping bags, gym socks, tents, personal hygiene supplies and clothing. 
  (Clothing Bank Hours:  M W TH F: 10:30am-3:30pm)  
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10. Clothing and Household Supplies Continued 
 
Other Bank (at YWCA)      220 Union Avenue SE, Olympia  
  Toiletries & necessities of daily living. Items that cannot be purchased with food stamps.    
  (W: 1:00pm-3:30pm) 
Kathleen’s Closet (at YWCA)     220 Union Avenue SE, Olympia  
  Professional clothing.              
  (By appointment only…call 360-352-0593 M-TH: 9:00am–4:00pm)   

St. Vincent de Paul (at St. Michael’s Parish)        360-352-7554       1021 Boundary St SE, Olympia        
  (TU SA: 9:00am-11:00am; TH: 6:30pm-8:30pm) 

Sacred Heart Church      360-491-0890         812 Bowker St SE, Lacey  
  (W, F: 1:00pm-2:45pm) 

Adventist Community Service Center   360-357-2582         1029 Puget St NE, Olympia  
  Clothing, furniture, and housewares. Must have ID.        (TU: 9:15am-2:30pm)  
Cindy’s Clothing Closet (at Rosie’s Place Drop-In Center)    520 Pear St SE, Olympia 
  Serving any youth, age 12-24.   
  (M T W F: 12:30pm-4:00pm & 6:00pm-8:30pm; TH: 4:30pm-8:30pm) 

Dry Tikes & Wet Wipes      360-584-8684 Diapers and Wipes needs                  

  1101 Eastside St. SE #B, Olympia 
  DryTikes&WetWipes@yahoo.com  

Free Store @ Olympia Food Co-op                    921 Rogers St NW, Olympia   
  (Hours vary with volunteers’ schedule; Co-op is open daily 9:00am-6:00pm)  

 City Gates Ministries           360-705-0291 201 Adams St NE, Olympia 

  Meets in the parking lot at State & Adams                                               
  (TH: 7:00pm-9:00pm) 

Tumwater Clothes Closet     360-786-6979 
  Tumwater School District students only; place request with school counselor and clothing will be delivered  
  to student anonymously; also has 2 distributions a year where students can shop for clothing.  

The Furniture Bank of Thurston County          360-705-1756  (messages checked weekly)                                  
   2121 Log Cabin Rd SE, Olympia     2-door garage at the end of the parking lot                
  (1st & 3rd SA: 9:00am-12:00pm)                                   furniturebank@olycrc.org (email checked daily) 

  Yelm Community Services     360-458-7000     
  624 Crystal Springs Rd NW, Yelm   
  Thrift Shop, clothing. Serving Yelm & Rainier School Districts, & Nisqually Tribal Reservation. 
  (Thrift Shop Hours: M-F: 9:00am-4:30pm; SA: 10:00am-4:00pm)  

 
11. Medical Services for Low Income 
 
Family Equipment Exchange    360-866-3515  
  6544 Cedar Flats Rd SW, Olympia      
  (Medical Home Safety Equipment)  
Grant Denture Clinic     253-471-9999 2902 S 74th St, Tacoma 

mailto:DryTikes&WetWipes@yahoo.com
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11. Medical Services for Low Income Continued 
 
Medical Equipment Bank    360-456-8810 Information/Location Line 
Olympia Free Clinic      360-890-4074       108 State Ave NW, Olympia   
  (Health services to uninsured and under-insured adults) 
Olympic Dental & Denture Center   360-438-8299 4408 Pacific Ave SE, Olympia 

  (Accepts State Ins. Complete Denture 

Parks Dentures Clinic     253-588-9951 8717 S Tacoma Way, Tacoma 

  (Accepts State Ins. Complete Dentures Only) 

Sea Mar Olympia Medical Clinic                                360-491-1399 3030 Limited Ln NW, Olympia 

  (Sliding Fee Schedule) 

Union Gospel Mission No Fee Dental Clinic  360-943-6400 Call for Appointment 
Union Gospel Mission Vision Clinic   360-709-9424 Appointment Only 
 
12. Home Repairs – Home Ownership Programs 
 
Rebuilding Together Thurston County  360-539-7830 Free Critical Home Repairs 

City of Olympia Rehab Program   360-753-8314 Low Income Rehab Loans 

USDA Rural Development    360-704-7740 
  (Low-income home loans; loans/grants to homeowners to repair health hazards) 

South Puget Sound Habitat for Humanity 
Critical Home Repairs     360-956-3456 info@spshabitat.org 
 
13. Senior Resources 
 
Area Agency on Aging     360-664-2168 
City of Olympia Water Assistance 360-753-8340  
  (for Residents 62 or older, or disabled) 
Lacey Senior Center     360-407-3967  Ext 104         
  6757 Pacific Avenue SE, Lacey 
  (M-F: 11:30am-12:30pm; small donation requested) 

Olympia Senior Center  360-586-6181  Ext 107  
  222 Columbia Street NW, Olympia 
  (M-F: 11:45am-12:30pm; small donation requested) 

  Meals on Wheels     360-586-6181  Ext 124 
Southsoundseniors.org     360-586-6181  Ext 111  

  (Home Share Program)  

Lewis-Mason-Thurston Area Agency on aging:  360-664-2168 

Older adults with low incomes may receive benefit cards to purchase up to $80 in fresh foods from local farmers 
markets.  
For more information:   1-888-545-0910 
Apply online:  LMTAAA.org/farmersmarket 


